Reactivating a Person

Note: In order to reactivate a case participant, an assignment to the case is needed.

1. Go to the Cases tab to view your cases. Click on the hyperlink Case Name. This will open the Maintain
Case page.

Davis, Helen (9222243)

Case details: Case address: Primary worker: Actions:
Child Welfare 200 East Ave Cake, Caitlin M_, Il {Supervisor) Please select an action
Milwaukee-Region 1 Eagle, Wl 53119 (123) 456-7890 Ext. 1234

(608) 608-5555 caitlin.cake@wisconsin.gov
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2. If a participant has been deactivated in the case, the participant will appear in the Inactive Participants group
box. On the Maintain Case page, each inactive case participant is listed under the Inactive Participants
expando on the Participants tab. Click on the Inactive Participants expando to view the inactive participants.
Except for the deactivation reason of TPR, a ReAct hyperlink appears on the participant’s row. To reactivate
a participant, click on the ReAct hyperlink to open the Participant Status page.

/& Maintain Case - ID: 9222243 - Windows Internet Explorer
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—Case: 9222243

Name: |D&vis, Helen LI Casze Type: |Chilc| Welfare ;I Status: Open 12/28/2007
Counlyl Milwaukee LI Site/Region: |Inact'rve wvalue: Milwaukee F{eginr;l V-2 Region: NE -
CARES Case #: I County Case # I [~ Restricted Designation: Select Program

Participants Collaterals Closing/Merge History

Active Participants =

Name & Perzon Type R=p Hshid DOB Gndr Relationship Legal Prg

Davis, Helen (9224757) MNone F ¥ 04/M11/1974 F |Referenoe Person ;I LTS N DeAct Rem

Davis, Lily (9222098 None F U 05/05/2000 F |Binlngical{:hild ;l HIA N Deict Rem
Humber of Household Members: 1 m
- Inactive Participants

Inactive Participants

Name Person Type Hshid DOB Gndr Relationship Legal Prg

FY
Miles, Sarah (8224758}  None b 08/0%/2008 F |Fuster Child ;l Hi& N ReAct Re
Davis, Ralph (9226075}  Pre-Adopt N 06/28(1935 M | Biological Child x| A N (IPR}

Options: I ;I Go
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3. On the Participant Status page, enter an Effective Date to reactivate the participant. Click on the Save button
and then Click on the Close button to return to the Maintain Case page.
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Participant 5tatus
Action Reguested: ReActivate

Name: Miles, Sarah

Waorker: Caitlin M. Cake

Reason: Mowved In With Famiby -
Diate: 02022012

Effective Date: MM a2012

Participant History

Status Effective Reason Worker
Date
Active 1202602007 null Cake,Caitlin M
InActive 120872011 No Longer Invobeed VWith Famiby Cake,Caitlin M

4. The participant now appears in the Active Participants group box on the Maintain Case page.

(-:- Maintain Case - ID: 9222243 - Windows Internet Explorer
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—Case: 9222243
Name: ID&vis, Helen LI Case Type: IChid Welfare ;I Status: Open 1212802007
Couniyl Milwaukee ll Site/Region: |hact|\re wvalue: Milwaukee Reginr;l W-2 Region: NE =
CARES Case # I County Case #: I [T Restricted Designation: Select Program
Participants Address Collaterals Closing/Merge History
— Active Participants =
Name a Person Type Rsp Hshid DOB Gndr Relationship Legal Prg
Davis, Helen (9224757)  None F ¥ 04/11/1974 F | Reference Person x| wa N  DeAct Rem
Davis, Lily (9222098} Hone U 05/05/2000 F | Biological Child j NIA N Deact Rem

Miles, Sarah (9224758) Mone Y 08/08/2008 F |Foster Chid = wa N DeAct Rem

Number of Household Members: 2

Inactive Participants

Inactive Participants

MName Parenn Twne Hehld nNAR Rndr  Relatinnzhin | &nal Prre | LI
[® 100 -
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